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724Access Viewer User Guide

This User Guide explains howto access and use the 724Access Viewer application in the event
of a Cerner Downtime. 724Access Viewer provides near “real-time” transfer of clinical datato
workstations.
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Downtime — 724 Access Viewer

1.0 Introduction

In the event of a planned or unplanned downtime, 724Access Viewer provides 7x24 historical
access to all clinical data currently available in PowerChart. The data provided in 724Access
Viewer is typically less than two minutes older than the data found in PowerChart. You will be
able to retrieve data as far back as 7 days if you are on an inpatient unit, and 30 days if you are
in an outpatient clinic.

724Access Viewer is installed on designhated computers in clinical areas which are separate
from other Cerner applications. Each computer is connected to a dedicated printer to be used in
the event of a downtime, and should be connected to a red outlet.

2.0 Loggingin to Downtime Computer
724Access Viewer can only be accessed through designated PCs labelled with:

i©

DO NOT
TURN OFF

"

Login to the computer with the following credentials:

Username: \724Access

Password: $Downtime$

3.0Logginginto 724Access Viewer

1. Openthe Downtime folder from the Desktop of the designated downtime computer.

]
|
A
=
‘ '
2. Findthe 724AccessViewer application and double-click to open the application.
(o] o s
\J\J [1 v DOWNTIME » ~ [ 43 ][ Search DOWNTIME ol
Organize » m] Open Share with « New folder =~ O IZQZI
T RS " Mame : Date rodified Type
[l Desktap 724 Access Resource Documents 542252018 11:31 AN File folder
& Downloads 3 Registration Documents 8/22/2018 11:31 A6 File folder
= Recent Places E; T248ccesstfiewer 471772018 8:45 &AM Shortcut 1KB
'E Downtirme Procedure Rew 1.3, pdf 42642018 12:09 PM Adobe Acrobat D.., 1602 KB
= Libraries [ﬁ FarrmFast WFL 462018 3:09 Pw Shartcut 2FKB
=] Documents fah Shop 4/26/2018 12:33 P Internet Shortcut 1KBE
, usic
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3. The Cerner 724Access Downtime Viewer log-in window opens. Login using the following

credentials:

Username: 724Access

Password: Call the Command Centre for the password at 604-675-4299

N

NOTE: The 724Access Viewer password changes after every downtime event.

S Cerner

Lizer Marne

724hAccess

/ i ] L ponends thereof] require, and ane govenned by, eense(s) from Cerner Cor PO thomn.
Lina stz splay or N sontion o thils 54 o the data contained theredn may res
severe Chil dama il Criminal pena ez, Funher infprmation may be T in Halp About

4. Enter your Full Name and select Audit Reason: Downtime. Click OK.
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Full Marme

Audit Reason

Dlowenkirme

4.0 Opening a Patient Chartin 724Access Viewer

1. The Patient Search tab opens. All the units on your floor display in the Location list box.
Click your unit to bring up a list of patients in your unit.

. NOTE: You will only be able to see the information for your floor, but in an

- emergency, you can access other units on your floor by choosing the name of
~  the location in the Location list box.

2. The Patient Search tab is now populated with information about the patients on your

unit. Use this tab to view basic demographics for each patient and their location on your
unit.

Last update: September 7, 2018 5] 25
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B, PC023257 healthbeorg - Remote Desktop Connection — =@
(5 724Access Viewer [ s~

File Help

Firsthlet Search | Patient Search | Appaintment Search

[ Patient Search

Last Name: Print List | | Print Chart

Lab Collection Search

Unwerified Medications

Pharmacy Fill List

Last Updated: 04/14/18 14:58

e [ Mame FIN MRM | Age [ sex [ DoB Visit Reason | Encounter Type | Location | Roomy/Bed | Med Service Admitted Lengt
fisthms: 00 VPRTEST, CSTLGHTHIRTHY 2000000007865 509980030 110 years Femnale 01/01/1905 TEST Tnpatient LGHZE 20801  General Internal Medicine 04/13/18 1217 PDT 1day
O vPPTEST, CSTLGHTWENTYSEVEN 2000000007862 599993027 110 years Female 01/01/1908 TEST Inpatient LGH 2E 206 02 General Internal Medicine 04/13/18 12:14 PDT 1day
DOB: mmidd/yyyy [1 VPPTEST, CSTLGHTWENTYSIX 2000000007858 539990026 110years Female 0L/0L/1908 TEST Inpatient LGH2E 20601  General Internal Medicine 04/13/18 12:11 PDT 1day
[ VPPTEST, CSTLGHTHREE 2000000006395 599999003 20 years  Fernale 05/27/1988 Test Inpatient LGH2E 20402 General Internal Medicine 04/10/18 08:57 POT 4 day:
R O] VPPTEST, CSTLGHFOURTEEN 2000000006394 509090014 110years Male  OLAUL/L008 Test Inpatient LGH2E 20401  General Internal Medicine 04/10/18 08:53 PDT 4 day:
O] VPRTEST, CSTLGHFIFTEEN 2000000006393 599090015 110years Male  OLAL/AN08 Test Inpatient LGH2E 22201  GeneralInternal Medicine 04/10/18 08:39 PDT 4 days| |
O] WPRTEST, CSTLGHFIVE 2000000005105 599993005 110 years Male 010171908 TEST Inpatient LGH2E 21201 General Internal Medicine 04/05/18 13:50 PDT 0 days| |
FIN: O] WPPTEST, OSCALER 2000000003824 599993018 I4years Male  04/03/1984 TEST Inpatient LGH2E 21203 General Internal Medicine 04/03/18 10:37 PDT 11 dy
[0 VPPTEST, OSCATT 2000000003821 599999017 12 years  Fernale 09/14/2005 TEST Inpatient LGH2E 21200 General Internal Medicine 04/03/18 10:33 PDT 11 dy
LoEiians O VPPTEST, OSBECK 2000000003817 599999016 23 years Male 06/15/1994 TEST Inpatient LGH 2E 21004 General Internal Medicine 04/03/18 10:29 PDT 11 day
on o Gaetan e o] | O VPPTEST osBELLa 2000000003820 599999034 53 years  Female 04/28/1954 TEST Inpatient LGH2E 71003 General Internal Medicine 04/03/18 10:21 PDT 11 day
[L6rtions Goertonze <] [ VPRTEST, OSBEA 2000000003802 599999032 12 cays  Female 04/12/2018 TEST Inpatient LGH2E 71002 General Internal Medicine 04/03/18 10:10 PDT 11 day
Physician Last Name: O] VPPTEST, 0SABBEY 2000000003799 99999031 2 rmanths Fernale 01/15/2018 TEST Inpatient LGH2E 21001 General Internal Medicine 04/03/18 10:03 PDT 11 day
O] VPRTEST, CSTLGHEIGHT 2000000000673 S9909U008 110years Male  OLALAN08 TestHM  Inpatient LGH2E 22400 Pediatrics 03/01/18 1257 PST 44 day
T — O] VPRTEST, CSTLGHSEVEN 2000000000672 599993007 110 yesrs Male  OLM1/1908 TestHIM  Inpatient LGH2E 22401 Pediatrics 03/01/18 12553 PST 44 da
O] WPRTEST, CSTLGHSIX 2000000000671 599399006 110 years Male  OL/01/1908 TestHIM  Inpatient LGH2E 22204 Pediatrics 03/01/18 1238 PST 44 d

Admitting Physician
Consulting Physician
Attending Physician
Referring Physician
Other

3. In the Patient Search tab, double-click a patient name.

4. When you open the first patient chart in a viewing session, the Audit Information dialog
box opens. Enter your username and choose Downtime as the Reason for viewing the
patient’s chart. The patient’s chart will open.

::: Sudit Information!
Usernatre

Brenda

Reason for viewing the patient's chart

Davavntitme

g
Cther

=

Ok

Cancel

5. Click OK. The patient chart opens.

The Banner bar will display similar information as PowerChart, and the Menu will help
you navigate to the necessary part of the patient’s chart.

Last update: September 7, 2018
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5.0 Navigating the Patient’'s Chart

When the patient’s chart opens in 724Access Viewer:

e The banner bar displays information about the patient. This information displays
wherever you are in a patient chart.

e The Patient Information tab opens, with the Demographics subtab displayed. This
subtab lists encounters from the past 30 days. If there is more than one encounter, each
encounter displays separately. Select the appropriate checkbox for the encounter you
want to view. The current encounter is the default (checked).

e You can view other sections of the patient’s chart by clicking a menu item on the left side
of the 724Access window to open the corresponding tab. Once you open a tab, it
remains available even after you click other menu items.

& PCO23257 healthib org - Remote Deskiop Connection — = il
T3 Takcces: Viewer = e~
File Help

Firsthet Search | Patient Sesrch | Appoirtment Sesrch | Lab Collection Search | Unverified Madiestions | Pharmscy Fill List
Female Status: Inpatient Lecation: LGH 2E, 208, 01

T Bataesit Infarmation
Patient Information
Last Updated: 0471418 15:12

Lab Resulte Demnagraphics | Adleegies | Prablems | Dagnasis
Patient Care Resualts Encounter
Medication Administration et i Admit Date Discharge Date Facilty Hurse Unit wist Type Vit Reason Length af Sty
7 0000007865 (Prirmary...  04/13/18 13:07 POT LGH Lions Gate LGH 28 Inpatient TEST Lday
Ovders
Vital Signs
Patient Information a
Documents
Fial Name: VPPTEST, CSTLGHTHIRTHY Home Address: 8 Noname Street
Tataen B Qutpal e 110 years Wnceuver, British Columbia VIVIV
Scheduled Appointments Date of Sirth 1LL/1908
Microbiology Resuits Gender Female Phane: {000)00-0008
MR 599993030 CellPager:
Medication Frofile
FiN: 200080000 TESS Mabade:
T Insurance: SELF Boam: ms
VAP Status Facility: LGH Lions Gate
Eed: n

Primary Care Prosades: Provader, Unkneran

Helated Persons

By default, the 724Access Viewer displays the current data. Change the range if you need to
view data for any of the past 30 days. Use the arrow key to go back one month to change the
result display.

‘ﬂaﬂbateﬂetwew 1211372010 K ]12;14;2010 -[ !

=%y December2010 ) a

labfs SMTWTFS ——
) 123 4 b

~ ¢ 56789101
¢ 12131415

Proc’; 5 l Range [ DatejTime
Van(} L 12/14/10 10:11
Mon ; 4-7 12/14/10 05:22
Lym; " SamiAReammhd- ks 41-71 12/14/10 05:22

i 16 % HI 0-3 1214410 05:22
Neutrophils 51 % HI 13-33 12/14/10 0S:22
ANC 7.242 kjul 0.720-7.870 12/14§10 05:22
Al mbmlnt Embivn b L e 1M AlinnE. S
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5.1 Patient Information Tab

The Patient Info tab is the first tab that displays when you open a patient chart. Select the
Demographics, Allergies, Problems, or Diagnosis tabs to view additional information.

1. Information displayed in the Demographics tab is associated with the primary encounter,
which is the encounter for the patient row selected to view the patient's chart. The
patient information data does not flex when different encounters are selected from the
list of encounters within this view.

2. The Allergies tab contains all documented allergies for the patient.

3. The Problems tab contains all active problems for the patient

4. The Diagnosis tab contains the active diagnosis for the encounter.

B, PC023257 healthbcorg - Remote Desktop Connection — =i
5] 124Access Viewer o R -
File Help

Firsthlst Search | Patient Search | Appointrert Search | Lab Callection Search | Unverfied Medications | Phammacy Fill List
YPPTEST, C..GHTHIRTHY Age: 110 years Status: Inpatient Location: LGH 2E, 208, 01

MRN:599999030 FIN:2000000007865

DOB: 01/01/1908
Allergies: = Unknown =~

[ Patient Infarmatian

Patient Infor mation
Last Updated: 04/14/18 15:12

Lab Results Dernagraphics | &llergies | Prablems | Diagnosis
Patient Care Results Encounter -
PO — Salect FIN Adrit Date Discharge Dt Failty Nurse Urit Wisit Type WistResson  Length of Stay
El 0000000765 (Prirmary... 041313 12,17 POT LGH Linns Gate LGH 2 Inpatient TEST 1oy
Orders
Wital Signs
Patient Tnfarmatian
Documents
Full Mare: YRPTEST, CTLGHTHIRTHY Horme Address; 0 Monane Strest
Intake & Output Age 110 years Vancauver, British Columbia WIVIVD
Scheduled Appointments Diste of Birth: 01/01/1908
Microbiology Results Gender: Female Phone: (0omono-ooon
MRM: 599959030 Cell/Pager:
Medication Profile
FIN; 2000000007565 Mabile:
Immunization History Insurance: SELF Roorm: 209
VIP Status Facility LGH Lions Gate
Bedt: 01

Primary Care Provider:  Provider, Unknown

Related Persons

.
« T 0

5.2 Lab Results Tab

The Lab Results tab displays two days of results by default and allows you to filter data by
selecting a date range. You can also filter data using the drop-down list that contains the first
level of children. Text, numeric, and date results are supported.

Last update: September 7, 2018 8] 25
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Downtime — 724 Access Viewer

[ Patient Information | ] Lab Resulks

Start Date Between:! | o5faniz01z s | | OS§31/2012  w

Lab Results Filker: | 41 Lab Results -

Blood Gases

Category | Proce Biody Fluids Range | Diake) Tirne Nakes

Chemiskry

Chemistry  Phos 2546  05/30/12 15:30 COT

Coagulation

Chermistry | Patas{Cytogenstics 3650  05/30/12 13:00 COT
Flow Cytomekry

Chemistry  MagndHematology 1.7-2.8  05/30/12 13:00 DT

ImmunologyiSeralogy
Miscellaneous Tests
Heratology Abs L{Molecular Diagnostics

05/30/12 03:35 COT
05/30/12 03:35 CDT

Hematology  Immal

Stool
Hematology  Abs B Therapeutic Drug Monitoring 05/30/12 03:35 0T
Chemistry  Potas{ Toxicalogy 3.6-5.0  05/30{12 03:35 COT
Irinakysis
Hematology Meutra AUk 75,4 %% HI 50.0-65,0 053012 03:35 CDT
Hematology MCY 3.1 fL 81.0-99.0 D5/30/12 03:35 COT
Chemistry  Magnesium 1.8 mgfdL 1.7-2.8 05/30/1203:35 COT
Hematology  Hct 25,2 e LOW 37.0-47.0 0%/30/12 03:35 CDT
Chemistry  Glucose Level 128 migfdL HI 70-110 05/30/12 03:35 CDT
Chemistry  Chloride 106 mimolfL 101-111  05/30/12 03:35 COT
Hematology Easophil Auto 0.2 % 0.0-1.0  05/30/12 03:35 CDT
Hematology Differential Method  AUTOMATED 05/30/12 03:35 CDT

Hematology Abs Monocyte
Hematology Abs MNeutro

Hematnlnme  RRC

0.3 Thoufou mm
8.0 Thoufcu mm
257 Millfer mm | O

05/30/12 03:35 COT
05,3012 03:35 COT
R.AN-5.40 NSIANNZ N335 C0T

To filter lab results, use the Lab Results Filter list box to view specific results.
NOTE: Microbiology results can be viewed on the Microbiology tab. See Microbiology
Viewer for more information.

i i 3 Patient Information | & Immunization History | 3 Lab Results| £ Patient Care Results| & Orders| 3 Documents
Patient Information

Lab Results

Patient Care Results Start Date Between: (6/03/2015 ~ 06/05/2015 ~

Medication Administration

Orders .
Lab Results Filter: | ol Lab Results v
Vital Signs
Category Procedure 06/03/15 12:21 EDT
Documents 1 Chemistry Sodium 140 mmol/L
. . . 2 Chemistry Potassium 3.6 mmol/L

Lo ) s 3 | Chemistry Chlonde 102 mmol/L
Medication Profile 4 Chem?stry Bigarbonate (TCO2) ?3 mmaol/L

5 | Chemistry Anion Gap 15 mmoliL HI
Immunization History 6  Chemistry Urea 10.0 mmol/L

T | Chemistry Creatinine 78 umol/L

8

Based on site-specific settings, the columns for lab results Name, and the Action date and time
are displayed. Results are displayed in the corresponding row in the Action Date and Time
column.

NOTE: By default, the last 48 hours of results are displayed.

Last update: September 7, 2018 9| 25
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Complete the following steps to view lab results:

Select Start and End dates from the Start Date Between boxes.

Select a lab results filter from the Lab Results Filter list.

Double-click or position your pointer over a result to view more information.

If a paperclip icon is displayed next to a result, right-click the result to view the comment.

2R N

If a resultis out of range, the result value is displayed in red text with HIGH or LOW text

attached.

5.3 Patient Care Results Tab

The Patient Care Results tab displays anything documented in IView. Click the Event column
header to list the events in alphabetical order. Use the Patient Care Results Filter list box to filter

by specific result categories.

8-, PC023257 healthbe.org - Remote Desktop Connection -
B 124access Viewer
File Help

Firsthlet Search | Patient Search | Appointment Search | Lab Callection Search | Unwerified Medications | Pharmac
VYPPTEST, C...GHTHIRTHY Age: 110 years

FIN:2000000007865

Female

O Patient Infarmation | ] Lab Results | [ Patient Care Results

Patient Infor mation

Lab Results
Patient Care Results Start Date Between: 04/07/2019 ~  04/14/2018 ~

Medication Administration

Patient Care Results Filter: || potient Care Results -
Orders

Yital Signs Category Event Hame

3 Patient Information | ] Patisnt Care Results

Start Date Between: | 0S/3002012  » || 05/31j2012 »

Patient Care Results Filker:

Event

Temperature Oral (DegF)

Respiratory Rate
Monitor Calculated Map
Temperature Oral {Deql)
Systolic Blood Pressure
Urine Output-Device @
Heart Rate Monitored
Diastolic Blood Pressure
Primary Pain Lacation

Brimar Dain | arakinn Piekail

All Patient Care Results v

All Patient Care Reslks
Advance Directive Information
Assessments and Treatments
Dialysis

Genetics Information

Infection Contral
Measurements

Orthostatic vital Signs

Pain Assessment

Patient and Family Education
Pediatric Growth Measurements
Perioperative Documentation
Procedures

Quality Measure Info

Social Services Information
Wikal Signs

Select a date range to view Patient Care Results information. Two days of results are displayed
by default. For results with notes, a paperclip icon is displayed next to the result. Fora result
that is out of range, the result value is displayed in red with HIGH or LOW text attached.

5.4 Medication Administration Tab
The Medication Administration tab is similar to the MAR Summary in PowerChart. It displays:

e All ordered (active) medications and IV fluids for the selected date range. Use the Order
Type list box to filter by Current, Future, or Discontinued.

e Future - Use the date range feature to view one day for next dose due.

e Medications given prior to downtime (exception: discontinued meds do not show time or
date last given).

e Order comments - Right-click on the medication if a paper clip icon displays, and click on
Order Comment Info.

The left column shows active medication orders, and the right-side column shows administration
information.

Last update: September 7, 2018 10| 25
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., PC023257 healthbc.org - Remote Desktop Connection -—

Clrkcal Dt Rangs Detmeers: | IS{/2032 | | DSIHAMZ

Firsthet Search | Patient Search | Appointment Search | Lab Collection Search | Unwerified Medications | Pharmacy Fil Li

YPPTEST, C..GHTHIRTHY Age: 110 years g Grder Type: | RN ~
MRN:599993030 FIN:2000000007865 o s, | ospau1 00 ot 08452/ 0940 €T | osfinz owss o
DOB: 01/01/1308 = - .
akutred inhalation [abuterol OFC Inens MOZ) Schexduled - 2 pufisl,
Allergies Unknown 2 pufffs) Inhalstion gktesn Infwlation
O3 Patient Infarmation | [ Lab Results | T Patient Care Results | 7] Medication Administration STLODE (Norvase) Schechdod - g, 1 babish
Patient Information g PO (ael) bed P ord)

A hiome, patent wes b medcation wih the folowng d
Lab Results Comrrmts: *

Patient Care Results Clinical Date Range Between: 04/07/2018 »  04/15/2018 ~

Medication Administration

Orders Order Type:

e T

e | e e

Microbiolagy Results |-

Medication Profile

Immunization Histary |-

|
|
e
.

M P b
wctal fomre

e of bemp grester ©
ot P, Max 2

5.5 Orders Tab

The Orders tab displays active orders and their details. Click the down arrow on the Clinical
Category list box to filter the orders by type.

NOTE: Ordersinthe Planned status do not display.

Firsthet Search | Patiert Search | Appointment Search | Lab Callection Search | Unwerifisd Medications | Phamaacy Fil List
VPPTEST, C...GHTHIRTHY Age: 110 years Female Status: Inpatient Location: LGH 2E, 208, 01
MRN:599999030 FIN:2000000007865

DOB: 01/01/1908
: ™" Unknown ™

[ Patient Information | [ Lab Results| [ Patient Care Results | C] Medication Administration | [ Orders
Patient Information

S —————— Last Updated: 04714418 15:12
Lab Results Orders

Patient Care Results

Medication Administration || Clicel Categarys [l Onders v stabuss 4l Stutuzes -
Orders
Order [ status [ Details Current Start Projected Stop | Child Orders | Comments
Vital Signs Basic Adrission Information Adult Ordered 13-Apr-2018 12:18 PDT, Stop: 13-Apr-2018 12:19 PDT 04/13/18 12:19 PDT 04/13/18 12:10 PDT SYSTEM, SYSTEM Cerner - 04/13/18 12119 PDT - Ordler entered 5
1 to inpatient admissian
Documents =
4 History Adult Ordered 13-Apr-2018 12:19 PO, Stop: 13-Apr-2018 110 DT 04/13/18 12:19 DT 04/13/16 12:1 POT SYSTEM, SYSTEM Cerner - 04/13/18 12:19 BT - Ordler entered 5
Intake 8 Output to inpatient admission.
Scheduled Appaintments || | Braden Assessment Ordered 13-Apr-2018 12:19 POT, Stop: 13-pr-2018 12:19 PDT 04/13/18 12:19 PDT 04/13/16 12:19 POT SYSTEM, SYSTEM Cerner - 04/13/19 12:19 PDT - Order entered 5
A — toinpatient sdmission.
Microbiolagy Results
| | Morse Fall Risk Assessment Ordered 13-Apr-2018 12:19 POT, Stop: 13-Apr-2018 12:19 POT D4/13/18 12:19 PDT 14/13/18 12:19 PDT SYSTEM, SYSTEM Cerner - 04/13/18 12:19 PDT - Order entered 5
Medication Profile toinpatient admission.
Immunization History Infectious Disease Screening Ordered 13-Apr-2018 12:19 PDT 04/13/18 12:19 PDT 04713718 12:19 PDT SYSTEM, SYSTEM Cerner - 04/13/18 12:19 PDT - Order entered s

to inpatient admission.

Scroll to the right to view the Child Orders column. If there are Child Orders, click Yes to open
the Child Orders window. Click OK to close the Child Orders window and continue viewing the
Orders tab.

Last update: September 7, 2018 11| 25
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B Child Orders X

Order | status | Detais | current Start | Projected Stop |

POC Blood Glucose Ordered Check POC Elood Glucose qéhif patient is NPO or on continuous feeds 05/25/12 18:00 CDT 05/25/12 18:00 CDT

POC Blood Glucose Ordered Check POC Blood Glucose qsh if patient i NPO or on contbiruous feeds 05/26/12 00:00 COT 052612 00:00 COT

POC Blood Glucose Ordered Check POC Blood Glucese gt iF patient is NPO or on continuous Fesds 05/26/12 06:00 COT 0526412 06:00 COT

When information is available, 724Access Viewer displays future orders up to the next 12 hours
fromthe time the system closed. Completed orders and medication orders are not included in
the Orders tab.

Planned PowerPlans

To view planned PowerPlans in 724Access Viewer, click the Planned PowerPlans tab. Only
care plans (single phase) and multi-phase plans are available. This does not include plans with
Day of Treatment (DOT) or Taperplan phases. Sub-phases are supported for the supported
plan types. Plans are grouped into their corresponding Plan Type Category. The Planned
PowerPlans tab indicates planned orders that have not been initiated.

724Access Viewer supports Notes, Prescription, and Order components. Only components that
are selected to be included in the plan are displayedin 724Access Viewer. Free text offsets and
Time Zero offsets are supported.

] Patient Information | Orders
Pasiemt Information ol
s Barusits
Patiemt Caur Rewlts g are uninitiated orders and may not have had i ion checking or dupli hecking performed.
Medication Administeation Phae a1 | e [ | Qrder Comment Type | Last Updstet | status
gl  GEHTH - Oine Duy Stay, Post-Op
+ GPHTH - Cataract Sue
Vil Sigess
= CARDK) - Admnsion
Dosumentsy Fete
- Crder Franned
M rabicieqy Viewst iy 7
Medication Frolile o ﬁ'::' Nemmesd
[, Seder Btanned
mimenization History Oeder Fianned
Grder Flanned
Before Meais and st Bedtime Crder Franned
o~ Crder Btanned
Crder Etamned
» Order Fianned
Risutine, TN, Blood Crder Franned
Fauting, T, Biood Crder Franned
Crder Ftannaed
Onder Fiaed
Crder Fianned
e s new ens..r ECG changes Crder Franned

IMPORTANT: If these planned plans were used for patient care during downtime
o these plans will need to be initiated when the system is available.
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5.6 Vital Signs

The Vital Signs tab displays all recorded vitals signs in Interactive View (IView).

] Patient Information [ Lab Resuts [ Pakient Care Resulks | Medication Orders [ Orders | | Vikal Signs

Start Date Between: | p5jzzjz012

05/23/2012 =

Wikal Signs D5/23/12 14:00 CDT | 05)23/12 12:00 COT | 05/23/12 10:00 CDT | 05/23/12 09:41 DT
Manitor Calculsted Mae 104 mmHg =HHL 100 mmHg

Heart Rate Monitored 100 bprn 95 bpm 93 bpm

Resprabory Rate 16 br/min 15 brjmin 13 brjmin 11 br/min

Diastolic Blood Pressure 94 mimHg 85 rrHg 81 mmHg 85 mmHg

Systolic Blood Pressure 127 mmHg 115 mimHg 111 mmHg 124 mmHg
Tempersture Oral (DegF) 38.3 DegF

Peripheral Pulse Rate 94 bpm

Measured Weight (kg)
Measured Weight in Kilagrams

5.7 Documents

You can change the date range and filter the documentsto locate documents you are looking

for.

e Hover over a document to viewthe full title.
e Double-click a document to open it in the window.
e Click Print Document to print to the printer attached to the computer.

Famals

1 Pt Iefsrrratien | T Lub Beaults
Fatient Iedee mation - e o

Lab Rty
Fatient Care Bty Ston Date Bebarers OUTLTILE = BUIATEIE =
et tisn A v atice

o Docoments Fiber: [onaut hostar =
ital

Decumenty

ntakee 4 gt

e Appoiements

Micratinkogs Rewdts

Mechcation Prodie.

A musization Histary

[ Patient Irformation [ Lab Resuts | [ Microbiology Wiewer | ] Medication Orders 1 Orders | T ¥ital Signs | (] Documents

Start Dake Between: | 0S/24/2012 +| | 05/25/2012 |+

1 Ptinst Cove Rty | ™ Miedscation Adrvarsstrwton | ] Oeders | T Vst Sge

Status: Inpatient

[T Detursrts

" " [ Patient Information | & Medication Administration
Patient Information

Lab Results

Patient Care Results

Start Date Between: (06/03/2015 + 06/05/2015

Medication Administration

Ordees The following types of documents are not supportei
Vital Signs

Documents Documents Filter: | Al Documents

Microbiology Viewer

Medication Profile . )
06-03-2015 07:52 Akkila, Ali - "Chest PA/Lat"

Immunization History 06-03-2015 07:52 Akkila, Ali - "Wrist Lt Routine”

Last Update: 05/25{12 15:34 CDT

The folloving types of documents are not supported; Anatomic Pathology, Surgiet, PowerForms and CPDI Scanned Documents.

Documents Fiker: | o)l pocuments -

05f2512 15:30 CDT M
O5JZ5[12 15:30 CDT »
05[25[12 13:33 COT b - - "Assessment Nutrition Forms”
05{25{12 13:27 CDT Busblns , Tanddaen | RN - "Education Forms"
05/25/12 10:16 COT Mulwspina , Seephiorss B PT - "Assessment PT Forms”
05/25[12 10:15 COT o Wepharss L FT - "Assessment PT Forms”
05f25f12 09:31 COT Culle - ~.
05/25/12 02:15 COT ¥ - RN - "Assessment Nursing Forms"
05/25[12 01:57 COT » RN - "Education Forms"

05{25[12 01:15 CDT e - "Assassment Nursing Forms”
05/25[12 00:15 CDT D RN - “Assessment Mursing Forms*
05/24[12 23:45 COT RN - "Assessment Nursing Forms”
OS{2412 23:00 CDT M , M RN - "Assessment Nursing Forms”
05/24/12 20:08 COT Bt , RN - “igsessment Nursing Forms”
O5[24[12 16:48 CDT Zus -

05/24f12 16:20 CDT
05{24f12 13151 COT

Sy D Wik CCC-SLP - "Assessment Speech,

#\ RN - "Education Forms"

Last update: September 7, 2018

oM COC-SLE - "Assessment Spesch, .,

WLMSW - "Case MgmtjSodia. .

CA - "Admission Assessment For..

Result Type:
Result Date:
Result Status:
Result Title
Performed By:
Verified By
Encounter Infg

* Final Report*

(Verified)

Education Forms
05/25/12 13:27 COT
Auth (Werffied)
Education General

. Brackenndge, 05/24/12 19:47 COT

RM on 05/2512 13:27 COT
RM on 05/2512 13:27 COT

LMSW - "Case Mgmt/Social Sarv fss,

Education General Entered On: 05/25/2012 13:27 CDT
Performed On: 05/25/2012 13:27 CDT by ¥ -

RN
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5.8 Intake and Output
The Intake and Output tab shows 24 hour totals only.

™ Patient Information [ Lab Resuts [ Microbiology viewer | | Medication Orders | | Intake and Qubput

Duailty 180 Totals (S days back from midnight bo midnight)

Tntake and Cutpuk May 25, 2012 May 24, 2012 May 23, 2012

5.9 Scheduled Appointments

724Access Viewer displays patient schedules in two distinct sections: Future and past
appointments. By default, both sections are sorted by Begin Date and Time. The Past
Appointments section is sorted in reverse chronological order, and the Future Appointments
section is sorted in chronological order.

Click the Appointment Type column heading to sort by Appointment Type. Past Appointments
are limited to appointments for the patient's current encounter.

This tab displays scheduled appointments up to 30 days in advance.

VPPTEST, C...GHTHIRTHY Age: 110 years Female Status: Inpatient Location: LGH 2E, 208, 01

MRN:599999030 FIN:2000000007865
DOE: 01/01/1908

Allergies: = Unknown ™*

[ Patient Information | T Lab Results | [ Patient Care Results| =] Medication Administration | T Orders | T Vital Signs | ©] Documents | 7] Intake and Output | ] Scheduled Appointments
Patient Information
La:
Lab Result:
b Results Future Appointments
Patient Care Results Begin Date/Time | Duration | Location | Appointment Type Appointment Reason | State | Provider(s) | Primary Resource | Primary Order
| Mo Scheduled Appaintments Available

Medication Administration
Orders

Yital Signs

Documents

Intake & Output

Scheduled Appointments
Past Appoi

WSOl TRelis Begin Date/Time | Duration | Location | Appointment Type Appointment Reasan | State | Provider(s) | Primary Resource | Primary Order

No Scheduled Appointments dvailsble

Medication Profile

5.10 Microbiology Viewer
The Microbiology Viewer tab displays information about microbiology tests and results.

Complete the following steps to access the Microbiology Viewer in 724Access Viewer:

1. Selecta patient's record. The patient's record is displayed.

2. Click Microbiology Viewer on the left of the screen. The patient's information is
displayed.

3. Select the Event End Date Between.

4. Select an order fromthe Orders list. The information is displayed.

5. The order type drop down is dynamically populated depending on the available active
microbiology results in the database. If none are present, all orders are displayed.

Last update: September 7, 2018 14| 25
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Selecting one of the resulted order rows displays a microbiology report with information in the
following sections: specimen information, susceptibility results, reports, previous susceptibility
results, susceptibility footnotes, result comments, and order comments.

Downtime — 724 Access Viewer

N ) [ Patient Information | & Medication Administration | T Orders | 3 Vital Signs | J Documents | T Micrabiology Viewer
Patient Information

Lab Results
Orders

Patient Care Results

B e Event End Date Between: 06/03/2015 ~ 06/05/2015

Orders
Pt o Orders: | All Types -
Documents

Microbiology Viewer

Medication Profile

Immunization History Collect Date/Time | Order | ‘ Accession Organisms Growth Ind | Status Last Update Date/Time | Source Body Site

06/03/15 12:22 EDT Urine Culture (URNC) 0000015154000593 Escherichia coli REVIEW Completed 06/03/15 12:23 EDT Midstream Urine

5.11 Medication Profile

The Medication Profile tab is similar to the Medication List in PowerChart. It shows a
comprehensive view of all medications: pending, current, and past, including home and
prescription medications. Note that Past medications include all medications that are not in the
active statuses of Ordered or Documented.

O Patient Information | ) Medication Administration T Orders| T Vital Signs | T Documents | T Microbiclogy Viewer (TN i i
Patient Information 9 gy edication Profile

Lab Results

Med Name | rder Details | comment | Ordering Provider | Order Placed By
Patient Care Results e "

Medication Administration

Orders Curent

Vital Signs acetaminophen {acetaminophen) 650 mg, tab, PERCUTANEO..p date 2015/03/10 08:56 PC. Test (HUGOD RN) Ruggern, Diana - DBA
acetammaphen/catfeine/co_ Tylenal No 1 oral tablet] 1 tab, tab, ORAL, g8 howr_ate/Time 2015/06/03 11:14 Test, Doc (HUGE Physician) Ruggen, Diana - DBA
Documents amaoxicillin {amenicillin 250 mg, cap, ORAL g8 how..op date 2015/1; PC. Test (HUGD RN) PC, Test (HUGO RN) - HUGO RN
Micrabialagy Viewer daiteparin (daiteparing 5.000 units, syringe, SUB..ate/Time 2015/ PC, Test (HUGO RN) PC, Test (HUGO RN) - HUGO RN
- 15 mg, tab, PERCUTANEOU.e/Time 2015/03/ PC, Test (HUGD RN) Ruggen, Diana - DBA
RS S 1 patch, patch, PERCUTAN. ta/Time 2015/03 PC. Test (HUGO RN) Ruggeri, Diana - DBA
Immunization History i 20 mg = 2 mL tab, PERCUT_te/Time 2015/03/ PC, Test (HUGO RN} Ruggeri, Diana - DBA
1 hsmopnl} 10 mg, tab, ORAL daily, .ate/Time 2015/03/10 08:39 PC Test (HUGD PC, Test (HUGO BN) - HUGO RN

verapamil (verapamil) 120 mg, tab, ORAL, TID, Re_ate/Time 2015/03,/10 12:00 PC, Test (HUGO RN) PC, Test (HUGQO RN) - HUGO RN
Past

Hix - digoxin (digoxin 125 meg (0,125 mg) oral tablet) 1 tab, ORAL daily, # 90 tab... Refill(s), 2015/02/12 08:30 PC, Test2 (HUGO Nephrologist) - HUGD Nephealog
Fx - diltiazem (diltiazem 30 mg oral tablet) 15 g, PERCUTANEOUS, QID, ..fills), 2015/03/10 09:21 PC. Test (HUGO RN) PC, Test (HUGO RN - HUGO RN
Rx - hydrochiorothiazice (lande 235 mg oral tablet) 1 tab, ORAL, daily, # 30 ta_/1 , Qiven 1o patient PC, Test (HUGO RN) PC, Test (HUGO RN) - HUGO RN

= lisinopril {lisinopril 10 mg oral tablet) 1 tab, ORAL, daily, # 30 ta_f’
tisinopril (lisinogril 1

002, given 1o patient PC. Test (HUGO RN) PC, Test (HUGO RN) - HUGO RN
g oral tablet) 1 tab, ORAL, daily, ® 30 ta./12 09:41, given to patient PC, Test (HUGO RN) PC, Test (HUGO RN) - HUGO RN
Rx - lismopal (Imunopril 10 mg oral tablet) 1 tab, DRAL, daily, # 30 tab.. Refili(s), 2015/03/12 09:39 PC, Test (HUGO RN) PC, Test (HUGO RN) - HUGO RN

Pending Medications: Includes orders with a status of incomplete, future, suspended, pending
review, and med student.

Medications being given: Current includes orders with a status of ordered, in process, and
trans/cancel. Past includes orders with a status of pending, canceled, completed, voided with
results, and discontinued.

Prescriptions/Home Medications: Currentincludes orderswith a status of ordered, in process

and trans/cancel. Past includes orders with a status of pending, canceled, completed, voided
with results, and discontinued.

5.12 Immunization History

The Immunization History tab displays information related to the vaccines that the patienthas
received and have been documentedin CST Cerner.
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8., PC023257 healthbeorg - Remote Desktop Connection - —

FirstMet Search | Patient Search | Appointrent Search ‘ Lab Collection Search | Unwerified hedications | Pharmacy Fill List
YPPTEST, C..GHTHIRTHY Age: 110 years Female Status: Inpatient

MRN:599999030 FIN:2000000007865

DOB: 0110111808
Allergie Unknowi

[ PatientInfor.. | T Lab Results | T Patient Care ... | T Medication A.. | 5 Orders | T Wital Signs | ) Docurnents

Patient Information

Lab Results Vaccine Admin Date | Result Status | Performed By | Qrder Comments

Mo Data Svailable

Patient Care Results
Medication Administration
Orders

Yital Signs

Documents

Intake & Output
Scheduled Appointments
Microbiology Results
Medication Profile

Im munization History

Last update: September 7, 2018
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6.0 724Access Printing

6.1 Viewing and Printing a Patient List

To view the patient list for a unit, select the location that corresponds with the unit you want to
view and click Search. The Patient List contains patients with active encounters for the nurse,
ancillary, or surgical unit defined for the workstation. A workstation can have multiple nurse
units, depending on configuration settings.

You can sort the list by patient's name, room, bed, or encounter type.
[ T24Access Viewsr [E=5E=E 4

File Help
Firsthet Search | PatientSearch | Appointment Search | Lab Collection Search | Unwerified Medications | Pharmacy Fill List
[ Patient Search

Last Updated: 04/14/18 1458

Last Marme: Print List | | Print Chart

WRP

[ Mame FIN MR | 8ge  [sec | DoB Visit Reason | Encounter Type | Lacation | Roomy/Bed | Med Service | Admitted [ Lengt
it OO VPRTEST, CSTLGHTHIRTHY 2000000007865 590393030 110years Fernale 0170171008 TEST Tnpatient LGHZE 20801  General Internal Medicine 04/13/18 12:17 PDT 1day
O WPPTEST, CSTLGHTWENTYSEVEN 2000000007862 599993027 110 wears Fernale 0170171008 TEST Inpatient LGH 2E 206 02 General Internal Medicine 04/13/18 12:14 PDT 1day
DOB: mm/ddfyyyy O WPPTEST, CSTLGHTWENTYSDE 2000000007858 583999026 110 years Female 01/01/1908 TEST Inpatient LGH 2E 20601 General Internal Medicine 04/13/18 12:11 PDT 1day
[ VPPTEST, CSTLGHTHREE 2000000006395 599993003 20years  Female 05/27/1088 Test Inpatient LGHZE 20402 General Internal Medicine 04/10/18 08:57 PDT 4 day:
T [ WPPTEST, CSTLGHFOURTEEN 2000000006394 530090014 110years Male 017011008 Test Inpatient LGHZE 20401  General Intermal Medicine 04/10/18 06:53 PDT 4 day:
O] WPPTEST, CSTLGHFIFTEEN 2000000006393 599093015 110years Male  0LAOL/1008 Test Inpatient LGHZE 22201 General Intemal Medicine 0410716 00:39 FDT 4 days | _
[ WPPTEST, CSTLGHFIVE 2000000005205 599993005 110years Male  0LAL/1808 TEST Inpatient LGHIE 21201  General Internal Medicine 04/05/18 13:50 POT 0 days |~
FIN: [ WPRTEST, OSCALEB 2000000003824 593093018 34years Male  04/03/1884 TEST Tnpatient LGHIE 21203 General Internal Medicine 04/03/18 10:37 POT 11 day
O VPPTEST, OSCAT 2000000003821 599993017 12years  Female 09/14/2005 TEST Tnpatient LGHIE 21202 General Internal Medicine 04/03/18 10:33 PDT 11 dy
Locstions [ WPPTEST, OSBECK 2000000003817 599993016 23years Male  06/15/1834 TEST Tnpatient LGHIE 21004 General Internal Medicine 04/03/18 10:20 POT 11 day
| [] VPPTEST, OSBELLA 2000000003810 599093034 S3years  Female 04/28/1364 TEST Inpatient LGHIE 21003 General Internal Medicine 04/03/18 10:21 PDT 11
Iw O VPPTEST, OSBEA 2000000003802 583999032 12days  Female 04/02/2018 TEST Inpatient LGH 2E 21002 General Internal Medicine 04/03/18 10:10 PDT 11 day
Physician Last Name: O WPPTEST, OSABBEY 2000000003799 599999031 2 months Female 01/15/2018 TEST Inpatient LGH 2E 21001 General Internal Medicine 04/03/18 10:03 PDT 11 day
[ WPPTEST, CSTLGHELGHT 2000000000673 599993008 110years Male 010171808 TestHIM  Inpatient LGHZE 22402 Pediatrics 03/01/18 12:57 PST 44 dlay
B T — [ VPPTEST, CSTLGHSEVEN 2000000000672 599993007 110years Male  0LOL/1008 TestHIM  Inpatient LGHZE 22401  Pediatrics 03/01/18 12:53 PST 44 day
[ WPPTEST, CSTLGHSD( 2000000000671 99993006 110years Male  0L0L/1008 TestHIM  Inpatient LGHZE 22204 Pediatrics 03/01/18 12:38 PST 44 day

Double-click a patient on the list to open the patient's chart. You can accessonly one patient's
chart atatime.

Complete the following steps to print the Patient List:

1. Click Print List fromthe search results. The Print List dialog box s displayed.

Print List § | Print Chart

Name FIN MRN | Age [sex | DpoB
amuswap4, 2349124 200000485

amuswap], 200000488

Skrack, Rohit 2350352 200000861 20 years 10/31,/1994
icub2, icub 129712712 12871712 30 years Female 11/25/1984

2. Select the columns you want to print. To print all available columns, click
Check/Uncheck All.
3. Select either the Portrait or Landscape orientation option.
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Printing Preferences

Select the columns from the Patient Search table to be printed.

Lo [ )

Check/Uncheck All

Columns:

Name

[ FIN

MRN

[ Age:

Sex

DOB

Visit Reason:
Encounter Type
Location

[[] Room/Bed:

[] Med Service

[ Admitted:

[[] Length of Stay
[] Attending Physician

1 " mmenilive Dl eeisiam

»

m

COrientation
(I Portrait

(@ Landscape

[ Finish ] Cancel

4. Click Finish. The Print dialog boxis displayed.
5. Selecta printeror Printto File.
6. Click Print. If you selected Print to File, enter an output file name and click OK.

Last update: September 7, 2018

0

General

s

Select Printer

% Add Printer
[ RCICG53 on grdpriwhg00 (from CERN-JG024769) in session 2

Status: Ready [ Prirt to file

Location: Innovation G5

Comment: Auto Created Cliert Printer CERN-JG024763
Page Range

@ Al MNumber of copies: 1 =

() Selection Curmrert Page

() Pages: 1 Collate

111 22 33

Erter etther a single page number or a single
page range. For example, 5-12

[ Pt || cancel |
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6.2 Printing Patient Information
In the event of a downtime, you can print all or part of a patient’s chart from the designated
printer attached to the 724Access Viewer computer.

1. Click File fromthe menu, select Print. The Printing Preferences screen will display.

. 7 24hccess Yiewer

Preferences

2. Select the date range you want to print, and then do one of the following:

e Click Check/Uncheck All to print all sections.
e Place a check mark next to the individual sections you want to print. Note that the items
with an arrow in front of them contain subsections. Clicking in a boxwill print all items in

that subsection.
¢ Click the arrowto view and select subsections.

[=] print Chart = (==

Printing Preferences
Select the patient data to send to the printer,

* | to 0471472018 «

Print Fram | 213

[ Print Documents By Date
[T Print Time Zane
[ Print Sections Without Data

Check/Uncheck All

4 [] Patient Infarmation
[7] Demagraphics
[T Active Allergies
[7] Include Inactive Allergies
[] Prablems
[] Diagnosis
: [[] Documents
[ Immunization History
[] Intake and Qutput
- [] Lab Results
[7] Medication Administration (Current)
[T] Medication Administration (Future)
[] Medication Administration (Discontinued)
4 [ Madication Drafils

mn

NOTE: A patient’s chart can contain over 100 pages of documentation.

3. Click Finish. The patient information prints to the printer attached to the computer. A cover
sheet containing basic patient information prints as the first page.

6.3 Printing a Patient MAR

1. Gotothe File menuinthe upper left corner of the screen and select Print.

Last update: September 7, 2018 19| 25
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. T 24Access Yiewer

Preferences
The Printing Preferences screen will display.
2. Selectthe desired Data Range and check the Medication Orders box.

3. Click Finish.

L print fo e
Printing Preferences

Select the patient data to send to the printer.

Print From 09/12/2012 ~ to 08/13/2012 ~

Check/Uncheck All

Sections:

» [ Lab Results -
N » [] Patient Care Results
> Medication Orders (Current)
[ Medication Orders (Future)
[ Medication Orders (Discontinued)
[C] Orders
[] Print Child Orders (Orders Must Be Checked)
Vital Signs

m

+ [[] Microbiology (Shsgeptibility & Reports]
I Madiratinn Drafile

o IMPORTANT: The Medication Orders will print displaying the name, detail, scheduled
time, admin time, and performed by columns for documenting the medication
administration. It is important that you reviewthe medication order details found at the
top of the columns so that you are aware of the scheduled administration times.

Medication Orders (Current) **** Print From 09/16/2012 fo 09/18/2012 ****

abacavir (Ziagen)
Scheduled 300 mg = 1 Tab, Tablet, Oral, 2 times a Day, Start: 09/12/12 21:00:00 EDT, Duration: 30 Day,
Stop: 10/12/12 20:59:00 EDT

Detail Scheduled Time Admin Time Parformed By:
iﬂ?hr?\?,e";};z‘d) 09/16/12 08:62 EDT | SR EN.
Auth (Jorifiec) ootenz20:50 0T | SRR N
Auth (Veniied) oer7/12 08:27 EDT | GRPRIEY SN

300 mg, 1 Tab, Oral 09/17/12 21:00 EDT
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The Detail column displays the dosage, route, and any action the nurse takes in response to
the administered medication. For example: Blood Pressure.

cloNIDine (cloNIDine)

0.1 mg = 1 Tab, Tablet, Oral, 2 times a Day, Start: 09/14/12 9:00:00 EDT, Duration: 30 Day,
Scheduled Stop: 10/14/12 8:59:00 EDT

Order Comment: 09/14/12 07:53 EDT  Rawla MD, Prashanth

LEald for SBP<100

Detail \ Scheduled Time Admin Time Performed By:
0.1 mg Oral
Auth (Verified)

i : . GOODMAN RN,
Systolic Blood Pressure: 150 09/16/12 08:51 EDT MATTHEW S

Diastolic Blood Pressure: 93
Peripheral Pulse Rate: 62

0.1mg
Auth {Verified)

\ ) ) LABENDIA RN,
Systolic Blood Pressure: 142 09/16/12 20:53 EDT CHARITA

Diastolic Blood Pressure: 92
Peripheral Pulse Rate: 63

GIVEN at 650 am -Not Done

Mot Done

Systolic Blood Pressure: 156 09/17/12 068:50 EDT ﬁg??HhﬂEw SR N,
Diastolic Blood Pressure; 96
Peripheral Pulse Rate: 63

0.1 mg, 1 Tab, Oral 09/17/12 21:00 EDT

The Scheduled Time column displays the next scheduled time for the medication. Depending
on the date range you selected to be printed, you may see more than one entry under the
Scheduled Time column.

For example: if a med was ordered for three times a day and your date range was out to the
next full calendar day, you may see three times listed under Scheduled Time.

efavirenz (Sustiva)
Scheduled 600 mg = 1 Tab, Tablet, Oral, Daily, Start: 09/13/12 9:00:00 EDT, Duration: 30 Day, Stop:
10/12/12 20:59:00 EDT

Detail cheduled Tm Admin Time Performed By:
600 mg Oral B _ LABENDIA RN,
Auth (Verified) 09/16/12 20:50 EDT | cHaRITA

600 mg Oral ] LABENDIA RN,
Auth (Verified) 09/16/12 21:00 EDT | spaRITA

600 mg, 1 Tab, Oral 09/M7/12 21:00 EDT

The Admin Time column will display the last time(s) the medication as administered. The
Performed By column displays who administered the medication.

FLUoxetine (FLUoxetine)
Scheduled 20 mg = 1 Cap, Capsule, Oral, Daily, Start: 09/13/12 9:00:00 EDT, Duration: 30 Day, Stop:
10/13/12 8:59:00 EDT

- .

Detail Scheduled Time Admin Time Performed By:
 S—— [

20 mg Oral . GOODMAN RN,

Auth (Verified) 09/16/12 08:51 EDT | iATTHEW S

20 mg Oral _ GOODMAN RN,

Auth (Verified) 097112 08:27 EDT | ATTHEW S
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PRN medications may not have any information displayed if the medication was not given

within the selected time frame.

PRN

acetaminophen (acetaminophen)
650 mg = 2 Tab, Tablet, Oral, Every & Hr, PRN Other (See Comments}, Start: 09/12/12 9:06:00
EDT, Duration: 30 Day, Stop: 10/12/12 9:05:00 EDT, for headache or fever greater than 101.5F

(38.6 C)

Detail

Scheduled Time

Admin Time

Performed By:

Last update: September 7, 2018
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7.0 Troubleshooting

What to do if you do not see the DOWNTIME folder on the desktop:

1) Ensure the PCis the designated 724 machine.
2) Loginwith the following login: .\724Access (include all characters)

| M 24 Access I

_Password i _:4 |
o DT TSRS

You should now see the DOWNTIME folder displayed on the desktop:

DOWNTIME
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How to print during a complete network downtime

Most downtimes occur when the network is up and running allowing users to print via their usual

printer queue. If the network is down, or during a power outage, most 724 PC'’s have been
enabled with a local print queue and a USB printer Cable.

1. Inthe Start Menu > Devices and Printers — verify that the user sees a printer called 724
DOWNTIME PRINTER

\-N]l Microsoft OneMote 2010 [

Control Panel
E’l Microsoft PowerPoint 2010 ¥ =
= Devices and Printersk
Wﬂ Microsoft Word 2010 >
Default Programs
%3 Remote Desktop Connection [ T
Sticky Motes 4
-fj Motepad 4

» Al Programs

S -
f ;U |E',3 » Control Panel » Hardware and Sound »
Add a device Add a printer

Windows can display enhanced device icons and information fi

4 Devices (2)

PC020609

MultiFunc Device

4 Printers and Faxes (11)

50013301 on 724 DOWNTIME CutePDF Writer
spprtl08 PRIMTER
(redirected 2)

T 7 1
J /‘ 13 items

|
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2. If so, verify that the printer cable is running from the printer to the PC (if the cable is
coiled at the printer, plug this into the PC).

3. Select this printer when printing from 724

Note: due to distance from PC'’s, the cable may be coiled at the printer and need to be plugged
into the PC. In areas where this was not possible, the user’s companion location (ie. 7E has 7W
data) will need to print the information.
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